PLATFORM ACCOUNTABILITY

Netlify Website Takedown Timeline

Created by Oklahoma Child Wellbeing

This timeline documents the temporary suspension and restoration of the Oklahoma Child Wellbeing
website by its hosting provider, Netlify, based on communications received and records retained by
the site owner. Statements describing events reflect the author's personal experience and opinions
and are not legal determinations or judicial findings.

JUNE 30, 2026

Abuse complaint submitted to Netlify

A complaint was submitted to Netlify's Fraud & Abuse team alleging that the site hosted content violating
Netlify's Terms of Service regarding harassment. The complaint demanded that specific PDF files be
deleted or the hosting container suspended, and set a 24-hour window to respond.

JUNE 30, 2026

Site suspended and taken offline

Netlify notified the owner that the site had been taken down. The dashboard first showed a "Suspended"
status, the suspension badge later disappeared, and the custom domain (okchildwellbeing.org) began
returning "Site not found." The account was paid and current, with no failed payments or prior warning
emails explaining the action.

JUNE 30 - JULY 2, 2026

Owner requests explanation and restoration

The owner opened Netlify support cases requesting an explanation for the suspension, a review of the audit
log to determine what happened and when, and restoration of the site. Netlify stated that the site "was
reported to be hosting a phishing website and was subsequently suspended."

JULY 2, 2026

Site restored after 24+ hours offline

Access to okchildwellbeing.org was restored after the site had been unavailable for more than 24 hours. To
preserve public access during any future interruption, a sister site (okchildwellbeing.com) was established
with a separate hosting provider.

JULY 2, 2026

Site taken down a second time

The site was taken down again under Support Case 1061405. Netlify identified a specific PDF that
remained publicly accessible and stated it must be removed before public access to the site could be
restored.

JULY 2, 2026

Owner requests specific identification of content
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The owner responded requesting specific identification of the content at issue - exact page number(s), the
specific text or exhibit, the policy provision believed to be violated, and whether redaction would resolve the
concern rather than removal of an entire 150+ page research compilation covering numerous unrelated
public-interest topics. The owner raised procedural-fairness concerns about disabling an entire website
based on allegations without identifying the precise content, and noted that repeated takedowns had
required establishing a duplicate website at additional time and expense.

JULY 2, 2026

Status pending
As of July 2, 2026, the matter remained pending resolution.

This document is published for educational, research, advocacy, and public-interest purposes. Nothing in it should be
interpreted as a legal conclusion that any individual or organization violated any law. Every reasonable effort has been made
to document events accurately based on information available at the time of publication; corrections are welcomed.
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